Doctor’s Name
Phone #
Doctor’s Name
Phone #
Pharmacy Name
Phone #
Prescription #1 ID#
Prescription #2 ID#
Prescription #3 ID#
Prescription #4 ID#

FREQUENTLY CALLED NUMBERS
Resource Information

United Way 2-1-1 Referral
(connect to Elder Helpline) . ........ DIAL 2-1-1
If unavailable in your area ... 1-(866) 318-0211

United Way of

Northeast Florida............ (904) 390-3200
ElderSource................ (904) 391-6699
ortoll-free............... 1-(888) 242-4464

Baker County Council on Aging . (904) 259-2223
Clay County Council on Aging .. (904) 284-5977
Duval County Council

on Elder Affairs . ............ (904) 630-0543
Elder Helpline............. 1-(800) 963-5337
Nassau County Council on

Aging: Fernandina Beach . .. ... (904) 261-0701
Nassau County Council

on Aging: Hilliard .. .......... (904) 845-3332
St. Johns County

Councilon Aging ............ (904) 823-4810
Adult Service Division,

City of Jacksonville .. ......... (904) 630-3450
Catholic Charities . .. ........ (904) 354-3416
Jewish Family &

Community Services......... (904) 448-1933
Lutheran Social Services.. . .... (904) 448-5995
Urban Jax- Senior Information

and Meals on Wheels . ....... (904) 807-1203
Long-term Care

Ombudsman Council .. ....... (904) 391-3942
AARP Hotline.............. 1-(888) 687-2277
Alzheimer's Hotline ... ..... 1-(800) 272-3900
SHINE - Health Insurance

Needs for Elders........... 1-(800) 963-5337
Abuse 24-hour Hotline . . .. .. 1-(800) 962-2873
Senior Legal Helpline.. ...... 1-(888) 895-7873
RSVP - Retired & Senior

Volunteer Program ........... (904) 630-0998
Social Security

Administration . ........... 1-(800) 772-1213

Florida Dept. of Elder Affairs . . 1-(800) 963-5337
Veterans Administration .. ... 1-(800) 827-1000
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FREQUENTLY CALLED NUMBERS
Medicare and Medicaid Information

Medicare Prescription
Drug Coverage . ........... 1-(800) 633-4227

Medicaid Info: Agency for
Healthcare Administration . . . 1-(888) 419-3456

Medicaid Applications: Florida
Dept. of Children and Families . (904) 723-2000

Nursing Home Directories:
Agency for Health

Care Administration ........ 1-(888) 419-3456
Emergency Evacuation

Baker County (904) 259-6111
Clay County (904) 284-7703
Duval County (904) 630-2472
Nassau County (904) 548-4980
St. Johns County (904) 824-5550
Hospitals

Baptist Medical Center (904) 202-2000
Brooks Rehabilitation (904) 858-7600
Mayo Clinic (904) 953-2000
Memorial Hospital (904) 399-6111

Naval Hospital Jacksonville (904) 542-7300
Orange Park Medical Center (904) 276-8500
Shands Jacksonville (904) 244-0411
St. Luke's Hospital (904) 296-3700
St. Vincent's Medical Center (904) 308-7300

Transportation for the Disadvantaged
Baker County Council on Aging (904) 259-2223
Clay County Council on Aging  (904) 284-5977

Duval County: JTA
Route Information (904) 630-3100

JTA Senior Free Transit ID Card (904) 630-0995
Nassau County: Care-A-Van (904) 261-0700

St. Johns County
Council on Aging (904) 823-4810

Funded by Community Partnerships for Older Adults, a
national program of the Robert Wood Johnson Foundation



